LONDON POLICE SERVICES BOARD

Public Agenda

Meeting: Thursday January 18, 2024

Hybrid: 2:00 p.m.

In Person: Executive Boardroom, Police Headquarters — 601 Dundas Street

Virtual: Teams

1. Call Meeting to Order Chair
2. Disclosure of Interest Chair
3. Introduction of New Business Chair
4. |Minutes of the December 21, 2023 Meeting Chair
5. | SIU Investigations Deputy Chief Bastien
6. | Service Complaints Deputy Chief Bastien
7. | Complaints Against Police Q4 2023 Deputy Chief Bastien
8. |Suspect Apprehension Pursuits Q4 2023 Deputy Chief Bastien
9. [ Crime Stopper Statistics Deputy Chief Bastien
10. Anti-Racism Advisory Panel (ARAP) Verbal Update Chair
11. Chair Verbal Update Chair
12. Administrator Verbal Update Ms. Foster
13. London Police Association Verbal Report R. Robson
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LONDON POLICE SERVICES BOARD

Public Agenda

14. New Business Chair
15. Election of Chair and Vice Chair - Verbal Chair
16.| Board Panels and Committees Chair
17. Next Public LPSB Meeting — Wednesday February 14, 2024 Chair
18. Adjournment Chair
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LONDON POLICE SERVICES BOARD

MINUTES OF THE PUBLIC MEETING
December 21, 2023

Commencing at 2:10 p.m.

Hybrid Meeting — In Person and Teams

PRESENT:

In Person:

A. Chahbar, Chair; M. Walker, Vice Chair; S. Stevenson, J. Morgan, N. Branscombe,

S. Lehman and R. Gauss, Board Members; R. LeClair, M.C.S.C.S. Zone 6 Advisor;

T. Truong, Chief of Police; T. Mcintyre, Deputy Chief of Police, Administration;

P. Bastien, Deputy Chief of Police, Operations; K. Leblanc, Director of Media;

M. Dawson, Corporate Communications and Media Relations Officer; Father J. Mockler,
LPS Chaplain; J. Foster, Administrator; M. Coleman, Administrative Assistant; and
members of the community and media.

Virtual:

P. Malone, Senior Director of Legal Services; R. Lovecky, Senior Director Facilities,
Finance and Fleet Division; D. Price, Inspector; J. Meinen, Sergeant; D. Wu, Research
Planner Analyst; S. Santos, Executive Assistant to the Chief; and members of the
community and media.

1. Meeting Called to Order

2. Disclosures of Interest — None

3. Introduction of New Business

Moved By: R. Gauss
Seconded by: S. Stevenson

“That the Board receives during agenda item #12, Leger Survey, 2024 —
2027 Operating and Capital Budget and Assessment Growth Funding.”

CARRIED

4. Minutes of the November 16", 2023 Public Meeting

MOVED BY: N. Branscombe

Public Minutes - December 21, 2023 Page 1



Seconded by: R. Gauss
“That the Board approves as presented the minutes of the November 16,

2023 Public Meeting.
CARRIED

5. Public Correspondence

MOVED BY:- M. Walker
Seconded by: R. Gauss

“That the Board receives for informational purposes five items of public
correspondence.”

CARRIED

6. Service Compliant

MOVED BY: N. Branscombe
Seconded by: M. Walker

“That the Board receives for informational purposes an LPS service
complaint.”

CARRIED

7. LPS Policy Housekeeping

MOVED BY: R. Gauss
Seconded by: S. Lehman

“That the Board approves housekeeping changes to LPS Policy #108
related to LPS Faith Chaplain honourariums, retires the former policy and
places the revised Policy into circulation.”

CARRIED

8. Femicide Verbal Update

Deferred to a future meeting.
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9. Chair Verbal Update

Vice Chair Walker provided an update of her activities as Vice Chair.

MOVED BY: N. Branscombe
Seconded by: R. Gauss

“That the Board receives Vice Chair Walker’s verbal update related to

business of the Board.”
CARRIED

10. Administrators Verbal Report

Ms. Foster advised the Board of various CAPG Webinars being uploaded to

Movelt.
MOVED BY: M. Walker
Seconded by: R. Gauss

“That the Board receives Ms. Foster’s verbal update related to business of

the Board.
CARRIED

11. London Police Association Verbal Report

Mr. Robson and Mr. Domingues provided an update related to Random Acts of
Christmas with the London Police Association.

MOVED BY: S. Stevenson
Seconded by: S. Lehman

“That the Board receives Mr. Robson’s verbal report related to activities of

the London Police Association.”
CARRIED

12. New Business

e Leger Survey
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This survey was completed before the current budget was underway. It represents
a moment in time. The Board’s preference is to complete this survey more
frequently than every two years, and to expand representation to include more
youth and more diversity. LPS’s reputation has declined in recent years, however
we are now heading in the right direction with our ambitious and bold changes

coming.
MOVED BY: R. Gauss
Seconded by: S. Stevenson

“That the Board receives the Leger reputational study report for
informational purposes.”
CARRIED

e Operating and Capital Budget and Assessment Growth Funding

Amendments were made to the LPS Operating and Capital Budgets. The original
submission was understated, and we now know the impacts of the Working
Agreement increases.

MOVED BY: N. Branscombe
Seconded by: R. Gauss

“That the London Police Services Board:

1. Approve the 2024 to 2027 net operating baseline budget in the following
amounts: $147,016,662 in 2024, $150,453,582 in 2025, $151,657,621 in 2026,
and $156,367,671 in 2027.

2. Approve the 2024 to 2027 net capital baseline budget in the following
amounts: $12,168,365 in 2024, $7,775,648 in 2025, $6,320,877 in 2026, and
$7,124,739 in 2027 and forecasts for 2028 through 2033.

3. Approve the Public Safety and Infrastructure Modernization Business Case
in the following amounts: $8,509,196 in 2024, $15,789,924 in 2025,
$17,579,000 in 2026 and $20,406,403 in 2027, which includes an addition to
the complement of 90 positions from 2024 through 2027, with related
ancillary expenses.

4. Approve the Next Generation 911 Centre Business Case in the following
amounts: $4,621,878 in 2024, $2,406,174 in 2025, $2,721,474 in 2026 and
$3,147,099 in 2027, which includes an addition to the complement of 19
positions (17 FT and 4 PT) from 2024 through 2027, with related ancillary
expenses.
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5. Approve the LPS Facility Masterplan and Protective Services Training
Campus Business Case in the following amounts: $49,516,939 in 2024,
$74,317,722 in 2025, $5,594,094 in 2026 and $3,459,310 in 2027, which
includes an addition to the complement of 6 positions from 2024 through
2027, with related ancillary expenses.

6. Approve the Police Equipment and Vehicle Requirements Business Case
in the following amounts: $628,502 in 2024, $1,579,444 in 2025, $1,633,838 in
2026 and $1,761,878 in 2027, which includes an addition to the complement
of 5 positions from 2024 through 2027, with related ancillary expenses.

7. Approve the Active Attacker Incidents Regulation Business Case in the
amount of $98,912 in 2024.

8. Submit formal correspondence to advise Municipal Council of the budget
amendments to our initial 2024-2027 MYB submission.”

and

“That the Board approves as presented the amended submission for
Assessment Growth funding to support the identified 69 positions from 2024
through 2027.”

CARRIED
13. Next Public LPSB Meeting — Thursday, January 18, 2024
14. Adjournment
MOVED BY: M. Walker
Seconded by: S. Stevenson
“That the Board adjourns the public meeting.”
CARRIED

Time Noted: 2:53 p.m.
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Ali A. Chahbar, Chair
London Police Services Board
Approved and Signed January 18, 2024
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MEMORANDUM - London Police Services Board ~ 24-08

SIU Investigations — Report in accordance with Part VIl of the
Police Services Act, O.Reg.268.19, Section 34

TO: LPSB Members FROM: J. Foster, LPSB Administrator
DATE ISSUED: DATE EFFECTIVE: PAGE
January 11, 2024 January 18, 2024 lofl

The following SIU Investigation Reports are presented to you in accordance with Part VIII of the
Police Services Act, O. Reg. 268.19, Section 34

SIU Investigation BL - LPS 24 - 05

¢[SIU Investigation SB - LPS 24 - 06

Jennifer Foster, Administrator
London Police Services Board
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To: Chair and Members of the London Police Services Board

Date: January 18, 2024

Report in accordance with Part VIl of the Police Services Act, O.Reg.268/10,
Sec. 34 - SIU Investigation BL

Report: 24-05

Subject:

Board Action:

Update / Information Purposes Only
O Seeking Input

0 Seeking Decision

O Evaluation

This report is submitted in accordance with Part VIII of the Police Services Act, O. Reg. 268/10,
Sec. 34, which requires that the Chief report to the Board following an investigation into any
incident involving a police officer who becomes the subject of an investigation by the Special
Investigations Unit Director, the purpose of which is to review the policies of or services
provided by the service and the conduct of its police officers.

Synopsis:

On July 12, 2023, the Special Investigations Unit reported on its investigation into the actions of
a London Police Service officer during the arrest of an individual wanted for violent offence
committed against an intimate partner. The SIU Director concluded that there was no evidence
of a criminal offence committed by the officer. A Professional Standards Branch investigation
into the related LPS procedure and the conduct of the involved officers followed. That
investigation yielded no evidence of misconduct and determined that the officer adhered to
relevant LPS procedures.

Background:

On Thursday, November 3rd, 2022, at approximately 8:00 am, London Police Service (LPS)
officers were dispatched to a residence in the area of Wellington Street and Horton Street
regarding a domestic related incident. Prior to police arrival, the Complainant fled the area in a
stolen vehicle. For a period of approximately two hours, numerous members of the LPS
observed the vehicle as it continued to drive erratically through numerous areas of the city and
refused any attempts by the police to stop the vehicle.

Officers located the vehicle and gave chase to the complainant who fled on foot. A member of

the LPS Canine Unit deployed a police service dog when the complainant ignored verbal
commands to stop and jumped a fence. The police service dog followed, and apprehended the
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RE: Reportin accordance with Part VIII of the Police Services Act, 0.Reg.268/10,
Sec. 34 - SIU Investigation BL

complainant by biting him, which resulted in punctures wounds to the buttocks and one arm,
and the loss of part of one ear. The SIU was notified accordingly at the time of the injury and
the police service dog handler was designated as a subject official in the resulting investigation.
The SIU concluded its investigation and in a report to the LPS dated July 12, 2023, clearing the
officer, Director Joseph Martino wrote:

“In the result, while it is highly regrettable that the Complainant was injured in the
way he was by the police service dog, there are no reasonable grounds to
believe that the Subject Official comported himself other than lawfully throughout
their engagement. As such, there is no basis for proceeding with criminal
charges in this case.”

An investigation was undertaken in accordance with Part VIl of O.Reg.268/10, Sec. 32, of the
Police Services Act, and completed by a member of the LPS Professional Standards Branch.
That investigation found that in the present case, the subject official committed no misconduct
pursuant to the Police Services Act and adhered to LPS Procedure.

Recommendation(s):

It is recommended that the Board receive this report for its information.

PREPARED BY: Sean Travis, Inspector, Professional Standards Branch
SUBMITTED BY: Paul Bastien, Deputy Chief - Operations
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To: Chair and Members of the London Police Services Board

Date: January 18, 2024

Report in accordance with Part VIl of the Police Services Act, O.Reg.268/10,
Sec. 34 - SIU Investigation SB

Report: 24-06

Subject:

Board Action:

Update / Information Purposes Only
O Seeking Input

0 Seeking Decision

O Evaluation

This report is submitted in accordance with Part VIII of the Police Services Act, O. Reg. 268/10,
Sec. 34, which requires that the Chief report to the Board following an investigation into any
incident involving a police officer who becomes the subject of an investigation by the Special
Investigations Unit Director, the purpose of which is to review the policies of or services
provided by the service and the conduct of its police officers.

Synopsis:

On September 29, 2023, the Special Investigations Unit reported on its investigation into the
actions of a London Police Service officer during the arrest of an individual armed with a
weapon (a crowbar) who had damaged a car and was assaulting another individual. The SIU
Director concluded that there was no evidence of a criminal offence committed by the officer. A
Professional Standards Branch investigation into the related LPS procedure and the conduct of
the involved officers followed. That investigation yielded no evidence of misconduct and
determined that the officer adhered to relevant LPS procedures.

Background:

On Sunday, June 4, 2023, at approximately 4:23 am, London Police Service officers were
dispatched to the area of Horton Street and Ridout Street regarding a male damaging a vehicle
with a crowbar. The male refused to comply with the verbal direction given by the first officer on
scene and engaged in a physical altercation with another civilian male. To prevent further
offences and preserve life, the officer successfully deployed a Conductive Energy Weapon
(CEW), resulting in momentary neuromuscular incapacitation and the male falling to the
pavement, striking his head. The deployment of the CEW stopped the assault and provided the
lone officer with a brief opportunity to take the male who, to that point had been combative, into
custody. The arrested party was transported to hospital where he was found to have sustained
a minor brain hemorrhage. The SIU were notified of this incident and invoked their mandate to
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RE: Report in accordance with Part VIl of the Police Services Act, O.Reg. 268/10,
Sec. 34 - SIU Investigation SB

investigate. The male was treated at hospital and recovered from his injuries.

The SIU concluded its investigation and in a report to the LPS dated September 29, 2023,
clearing the officer, Director Joseph Martino wrote:

“With respect to the force used by the SO, a single CEW deployment, the evidence
establishes that it was reasonable in the circumstances. The Complainant was visibly
angry and violent. He had used a crowbar to strike a vehicle repeatedly and was now
engaged in a physical confrontation.” And,

‘it appears to me the officer made a reasonable choice when he decided to neutralize
the apparent aggressor, the Complainant, from a distance with his CEW. The discharge
had the desired effect - the Complainant was immediately incapacitated, and the
hostilities ended.” And,

“In the result, while it is regrettable that the Complainant suffered a serious injury with
the deployment of the CEW, there are no reasonable grounds to conclude that the SO
comported himself other than within the limits of the criminal law throughout the event.
As such, there is no basis for proceeding with charges in this case.”
An investigation was undertaken in accordance with Part VIl of O.Reg.268/10, Sec. 32, of the
Police Services Act, and completed by a member of the LPS Professional Standards Branch.
That investigation found that in the present case, the subject official committed no misconduct
pursuant to the Police Services Act and adhered to LPS Procedure.
Recommendation(s):

It is recommended that the Board receive this report for its information.

PREPARED BY: Sean Travis, Inspector, Professional Standards Branch

SUBMITTED BY: Paul Bastien, Deputy Chief - Operations
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To: Chair and Members of the London Police Services Board

Date: January 18, 2024

Subject: Service Complaints — Pursuant to s.63(4) of the Police Services Act
Report: 24-07

Board Action:

Update / Information Purposes Only
0 Seeking Input

O Seeking Decision

O Evaluation

This report is submitted in accordance with section 63(4) of the Police Services Act which directs
that the Chief of Police report to the London Police Services Board upon the disposition of a public
complaint about the policies of, or services provided by, the London Police Service.

Section 63(1) of the PSA requires Chief of Police review complaints referred by the Office of the
Independent Police Review Director under section 61(2) for investigation and take any action, or
no action, in response to the complaint as the Chief considers appropriate.

Synopsis:

On November 15, 2023, a service complaint with respect to the handling of outstanding
warrants of arrest for two individuals was referred by the OIPRD to the LPS for investigation.
The warrants were issued in relation to an administrative matter in Small Claims Court. The
subject of one of the warrants was added to a police database and, in response to a specific
request from the complainant, an officer attempted to locate and arrest the wanted party. The
second warrant could not be processed as it lacked sufficient detail to positively identify the
wanted party. A service review of this complaint determined that the warrants were processed
appropriately, reasonable attempts had been made to locate and arrest the party, and that
members involved adhered to relevant LPS procedures.

Background:

OIPRD complaint no. E-202310280618447272

On September 1, 2023, the complainant appeared before the Ontario Superior Court of Justice,
Small Claims Court, and provided information which resulted in arrest warrants being issued for

two individuals. One of the warrants was added to the Canadian Police Information Centre
national database (CPIC), for the purpose of alerting police officers anywhere in Canada of the

Report # 24-07 Page 1 of 2



RE: Service Complaints — Pursuant to s.63(4) of the Police Services Act

existence of the warrant. A technical deficiency in the paperwork submitted by the complainant
to the court resulted in the second warrant not being added to CPIC database because the
individual named on the warrant could not be identified with the required degree of specificity for
such entries.

Between September 8 and October 17, 2023, the complainant contacted civilian and sworn
members of the LPS to inquire when the warrants would be executed and expressed frustration
that the subjects of the warrants had not yet been arrested.

Members alerted the complainant to a technical error on the face of one of the court documents
and explained that, by necessity, warrants pertaining to civil matters such as this were
prioritized below those that pertained to criminal matters. The complainant was advised that the
LPS would act on the technically deficient warrant if additional information sufficient to process it
was received, and efforts were made to locate the named individual of the other warrant. On
November 15, 2023, the OIPRD referred a complaint related to the above to the LPS for
investigation as a service complaint. That investigation was undertaken by the LPS Professional
Standard Branch and determined that the matter had been handled appropriately in the
circumstances, in accordance with relevant LPS procedure. Pursuant to section 63(1) of the
PSA, the complainant was advised that no further action in relation to this complaint would be
taken and of their right to request that the decision be reviewed by the Board.

Recommendation(s):

It is recommended that the Board receive this report for its information.

PREPARED BY: Sean Travis, Inspector, Professional Standards Branch

SUBMITTED BY: Paul Bastien, Deputy Chief - Operations

Report # 24-07 Page 2 of 2



LONDON POLICE SERVICES BOARD

“Deeds Not Words”

To: Chair and Members of the London Police Services Board
Date: January 18, 2024

Subject: Complaints Against Police — Q4 2023

Report: 24-09

Board Action:

Update / Information Purposes Only
0 Seeking Input

0 Seeking Decision

O Evaluation

Synopsis:

The attached statistical report is submitted pursuant to London Police Services Board Policy
LPSB-060 “Reports to the Board” and LPSB-112 “Public Complaints”, which requires that the
Chief provide the Board with cumulative year-to-date information in quarterly reports, in writing,
on the following mandatory indicators:

Type of complaints for current year and two prior years
Nature of the allegations

Resolution of the complaints

Pending complaints

Complaints referred to another agency

Requests for review made to the Board

~PQo0TW

Recommendation(s):

It is recommended the Board receives this Report for its information.

SUBMITTED BY: Paul Bastien, Deputy Chief - Operations

Attachment(s): London Police Service — Complaint Report
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Memorandum Professional Standards Branch No.: 24-09

LONDON POLICE SERVICE - COMPLAINT REPORT - IN ACCORDANCE
WITH SECTION 317(1)(J) OF THE POLICE SERVICES ACT OF ONTARIO

To: Deputy Chief Paul Bastien - From: Inspector Sean Travis
Operations Professional Standards Branch
Date Issued: Date Effective: PAGE
January 10th, 2024 January 10th, 2024 10f 10

This report is submitted in accordance with section 37(7)(j) of the Police Services Act (PSA) which directs
that the London Police Services Board (LPSB) is responsible for reviewing reports from the Chief of Police on
the administration of the complaints system. This final report is provided to inform the Board regarding both
public and internal complaints received by the LPS during 2023.

Part V — Complaints and Disciplinary Proceedings

Part V of the PSA provides the complete legislative scheme governing police complaint and disciplinary
proceedings. The purpose of the disciplinary process to allow the employer to maintain discipline in the police
workplace; to ensure the respondent officer is treated fairly; and to maintain public confidence in the police
service. The Chief of Police is responsible for the administration of the complaints and disciplinary system in
accordance with Part V.

Summary of Complaints and Investigations

Table 1 shows all complaints managed by the Professional Standards Branch from 2021 to 2023. Table 2
shows all complaints received by the Professional Standards Branch for the same time period.

Table 1. Managed Complaints by Year and Table 2. Complaints Received by Year and
Type of Investigation Type of Investigation

Type Of Investigation 2021 2022 2023 Type Of Investigation 2021 2022 2023
Chief's Complaint 20 25 31 Chief's Complaint 13 14 18
Chief's Correspondence 4 Chief's Correspondence 4
Local Discussion 148 97 140 Local Discussion 135 95 139
OIPRD Complaint 165 174 195 OIPRD Complaint 164 156 180
SIU S.32 Review 18 10 29 SIU S.32 Review 17 7 24
Workplace Harassment 5 1 3 Workplace Harassment 5 1 2
Total 356 307 402 Total 334 273 367

*Managed complaints include open investigations that have been carried over from the previous year.
**The Professional Standards Branch started tracking Chief's Correspondence as a type of investigation in
2023.



Figure 1. Managed Complaints by Year and Type Of Investigation
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The above chart depicts the overall work managed in the Professional Standards Office and the work
received during the 2021, 2022 and 2023 calendar years. Table 3 shows the number of requests for review
made to the LPSB and the number of complaints that have been referred to other agencies for investigation.

Table 3. Requests for Review and Referrals to Other Agencies by Year
Year Received Requests for Review Referrals to Another Agency
v

2023 0 1
2022 1 0
2021 1 1

Table 4. Completed Investigations by Type and Year
Type of Investigation 2021 2022 2023

Chief's Complaint 9 12 10
Chief's Correspondence 3
Local Discussion 146 96 135
OIPRD Complaint 147 159 183
SIU S.32 Review 15 5 14
Workplace Harassment 5 3
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Table 5. Pending Investigations by Investigation Type as at December 31, 2023
Type of Investigation #

Chief's Complaint 21
SIU S.32 Review 15
OIPRD Complaint 12
Local Discussion 5
Chief's Correspondence 1
Total 54

Figure 3. Pending Investigations by Investigation Type as at December 31, 2023

Local Discussion
5

Type of Investigation
Chief's Complaint @ Chief's Complaint
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SIU S.32 Review 15

Summary Statistics re. Complaints and Disciplinary Outcomes

Table 6 provides the count and nature of the completed OIPRD and Chief’'s Complaints from 2021 to 2023.
Figures 4 and 5 are visual depictions of this same information.

Table 6. Completed OIPRD and Chief's Complaints by Year
Type of Investigation 2021 2022 2023

[ OIPRD Complaint | 147 159 183
Conduct 120 128 149
Service 26 30 34
Policy 1 1

[=] Chief's Complaint| 9 12 10
Conduct 8 12 10
Policy 1

Total 156 171 193
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Figure 4. Completed OIPRD Complaints by Year
Nature Of Allegations @ Conduct @ Policy @ Service
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Table 7. Alleged Misconduct in OIPRD and Chief's Complaints by Year - All Managed Complaints

Allegation 2021 2022 2023
Breach of Confidence 2 3

Corrupt Practice 1 2
Deceit 2 3 4
Discreditable Conduct 97 126 170
Excessive Force 4 4 17
Insubordination 5 ) 4
Neglect of Duty 72 87 104
Other 15 13 9
Unlawful/Unnecessary Exercise of Authority | 19 21 32
Total 217 262 342

Figure 6. Allegations by Year and Type of Investigation - All Conduct Complaints
Type Of Investigation @ Chief's Complaint @ OIPRD Complaint @ SIU S.32 Review
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*Excludes Chief's Correspondence because these investigations have not yet become formal conduct
complaints.
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Table 8 and Figure 7 show the resolution of all completed OIPRD and Chief’s complaints.

Table 8. Resolution of all Completed OIPRD and Chief's Conduct Allegations by Year
2021 2022 2023

Resolution

Customer Service Resolution
Formal Discipline (PSA Hearing)
Informal Discipline

Informal Resolution

Lost Jurisdiction

Member Resigned

Not Dealt With-s.60 PSA
Resolved as a Local Discussion
Termination

Unsubstantiated

Withdrawn

85

45
24

2
2 3
12 3
12 42
1
3
106 167
1
2
59 65
23 21

Figure 7. Resolution of all Completed OIPRD and Chief's Conduct Allegations by Year
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*Re: Not Dealt With - s.60 PSA: Section 60 of the PSA provides a decision framework for the OIPRD to

decline investigating complaints under specific criteria.
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Table 9. Outcome of Completed OIPRD and Chiefs Conduct Complaints by Year

Type Of Investigation 2021 2022 2023

[=] OIPRD Complaint
Screened Out 67 78 100
Withdrawn 19 17 23
Unsubstantiated 16 17 20
Informal Resolution 16 9 6
Corrective Measures Taken 1 5
Customer Service Resolution 1
Lost Jurisdiction 1
Unsuccessful Mediation 1

[E] Chief's Complaint
Corrective Measures Taken 3 5 4
Unsubstantiated 3 3 1
Withdrawn 5
Lost Jurisdiction 1 &
Resolved as a Local Discussion 1 1

For the purposes of this report, Outcome refers to complaints and investigations, while Resolution refers to
allegations.

Table 10. Resolution of all Completed OIPRD and Chief's Conduct Allegations by Year

Type Of Investigation 2021 2022 2023
[F] Chief's Complaint
Formal Discipline (PSA Hearing) 2 &)
Informal Discipline 4 4 3
Lost Jurisdiction 1
Member Resigned 3
Resolved as a Local Discussion 1 1
Termination 2
Unsubstantiated B 8 1
Withdrawn 4
[ OIPRD Complaint
Customer Service Resolution 2
Informal Discipline 1 8
Informal Resolution 24 12 42
Lost Jurisdiction 1
Not Dealt With-s.60 PSA 85 106 167
Unsubstantiated 40 51 64
Withdrawn 24 23 17
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Figure 8. Resolution of all OIPRD Conduct Allegations by Year
Year 2021 2022 2023
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Figure 9. Resolution of all Chief's Conduct Allegations by Year
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Local Discussions

A Local Discussion is a complaint against a sworn member of a less serious nature, about which the
complainant does not wish to proceed with a formal complaint and is satisfied with a supervisor dealing with
the matter. The service is required to provide the complainant with information about the ‘local
resolution/discussion process’ and about the ‘public complaints’ process. If the complainant chooses to
proceed by way of ‘local resolution/discussion’ and the service agrees that is appropriate, a supervisor
communicates directly with the complainant. All local discussions are reviewed by PSB to ensure that the
complainant has been advised of the public complaints process through OIPRD and that the investigation
undertaken by the supervisor was appropriate and fulsome.

Table 11 and Figure 10 represent the number of Local Discussion complaints by type of complaint from 2021
to 2023. Table 12 and Figure 11 represent the alleged misconduct for the conduct complaints for the same

time period.

Table 11. Completed Local Discussions by Year
Nature Of Allegations 2021 2022 2023

Conduct 116 78 104
Service 22 16 30
Policy 8 2 1
Total 146 96 135

Figure 10. Completed Local Discussions by Year
Nature Of Allegations @ Conduct @ Policy @ Service
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Table 12. Breakdown of Allegations for Conduct-Related Local Discussions

Allegation 2021 2022 2023
Breach of Confidence 1

Corrupt Practice 2
Discreditable Conduct 54 41 62
Excessive Force 4 5 2
Insubordination 4 5
Neglect of Duty 37 24 25
Other 7 2 3
Unlawful/Unnecessary Exercise of Authority | 17 9 8

Note: There may be more than one allegation per Local Discussion. Complaints can include multiple officers
and/or multiple allegations per complaint.

Allegation

Figure 11. Completed Local Discussions by Allegation and Year - Conduct Complaints
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LONDON POLICE SERVICES BOARD

“Deeds Not Words”

To: Chair and Members of the London Police Services Board
Date: January 18, 2024

Subject: Suspect Apprehension Pursuits — Q4 2023

Report: 24-08

Board Action:

Update / Information Purposes Only
O Seeking Input

O Seeking Decision

0 Evaluation

Synopsis:
This report is submitted pursuant to London Police Services Board Policy LPSB-060.

In the last three months of 2023, there was one suspect apprehension pursuit, resulting in one
arrest and four criminal charges laid. There was no damage to property involved, and no injuries
sustained.

In 2023, there were 95 mobile occurrences, five of which involved a suspect apprehension
pursuit, resulting in 34 charges laid against nine. The remainder were managed through
alternatives to a pursuit and resulted the 87 individuals being identified and charged with a total
of 323 offences, the vast majority of those being criminal offences’.

The number of SAPs continue to decline over the past six years, from 17 in 2018 to five in 2023,
a trend which coincides with the acquisition of StarChase? technology and the introduction of
police vehicle operation training.

Background:
Ontario Regulation 266/10 “Suspect Apprehension Pursuits” and Policing Standard LE-045

“Suspect Apprehension Pursuits”’, made under Ontario Regulation 3/99, Adequacy and
Effectiveness of Police Services, provide direction in relation to suspect apprehension pursuits.

1292 Criminal Code Offences and 31 Provincial Offences
2 A vehicle mounted launcher deploys a GPS tracking tag onto a suspect’s vehicle and communicates location data
to a mapping platform in real time
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RE: Suspect Apprehension Pursuits — Q4 2023

Suspect apprehension pursuits (“pursuits”) are low frequency dynamic events that expose
officers, the public, and the organization to significant risk. A pursuit is initiated when an officer
attempts to direct the driver of a motor vehicle to stop; the driver refuses to obey; and the officer
pursues, in a motor vehicle, for the purpose of stopping the fleeing motor vehicle, or identifying
the fleeing motor vehicle or an individual in the fleeing motor vehicle.

Prior to initiating a suspect apprehension pursuit, an officer must assess the availability of
alternatives to a pursuit and apply the following three-part test.

An officer may initiate a pursuit when:

1. The officer has reason to believe that a criminal offence has been or is about to be
committed, or for the purpose of identifying a motor vehicle or an individual in the motor
vehicle;

2. There are no alternative methods of apprehension available, or they were unsuccessful;
and

3. The immediate need to apprehend an individual in the fleeing vehicle or the need to
identify the vehicle or an individual in the vehicle outweighs the risk to public safety that
may result from the pursuit.

This test must be continuously performed prior to initiating and continuously throughout a
pursuit. If at any point the risk to the public outweighs the need to apprehend an individual or
identify the individual/vehicle, the pursuit must be discontinued. The test helps ensure that a
pursuit does not present a greater danger to the public than the circumstances giving rise to it.

Training:
The London Police Service continues to deliver practical SAP training to experienced hires and

recruits upon their successful completion of Basic Constable Training. This training focuses on
alternatives that must be considered, prior to initiating an SAP. Thirty-six (36) members received

this training in 2023.

Offence Under Investigation
Criminal Code

Offence 9 10 7 6 5 1
Provincial Offence 1 0 0 0 0 0
Charge(s) laid

Provincial Offences 3 1 1 0 0 0
Criminal Offences 51 42 18 0 34 4
Drug Offences 1 0 0 0 0 0
Damage

Civilian ($ ,000) 43 15 4.5 0.5 20 0
Police ($,000) 134 23 0.5 0 0 0
Injuries

Civilian 0 0 1 0 5 0
Police 0 0 0 0 0 0
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RE: Suspect Apprehension Pursuits — Q4 2023

Compliance with Procedure

In Compliance 3 4 4 4 4 0
Not in Compliance 7 6 3 2 1 1
TOTAL 10 10 7 6 5 1

Recommendation(s):

It is recommended the Board receives this Report for its information.

PREPARED BY: Richard Letourneau, Sergeant, Corporate Services Division

SUBMITTED BY: Paul Bastien, Deputy Chief - Operations
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LONDON POLICE SERVICES BOARD

“Deeds Not Words”
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To: Chair and Members of the London Police Services Board
Date: January 18, 2024

Subject: Crime Stoppers Statistical Report — Q4 of 2023
Report: 24-02

Board Action:

Update / Information Purposes Only
O Seeking Input

0 Seeking Decision

0 Evaluation

Synopsis:

The number of tips received in 2023 is down 5.5% compared to 2022. The data associated to
arrests, cases cleared, and charges are down approximately 30% over the same period, while
the data for narcotics seized, traffic offences and cash seized are down approximately 100%.
Weapons seized are down 72% while rewards paid are down 52%. Only stolen property
increased, at a total of 900%. Apart from this outlier, all categories continue to trend downward.

Background:

The London Police Service has a long history of partnership with the London Middlesex Crime
Stoppers organization. The purpose of Crime Stoppers is to encourage the public to anonymously
become involved in assisting law enforcement agencies in the apprehension and conviction of
criminals without fear of reprisals. Tips can be submitted online or by phone. If the information
leads to an arrest, the seizure of controlled substances or the recovery of stolen property, the
tipster may be eligible for a cash reward of up to $2,000.

Cumulative data to the end of 2023 is provided within the tables of Appendix A, with historical
data included for comparison.

Recommendation(s):

That the Board receives the attached report for their information.

PREPARED BY: Paul Reynolds, Superintendent, Criminal Investigation Division
SUBMITTED BY: Paul Bastien, Deputy Chief - Operations
Attachment(s): Appendix A
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Appendix A

Crime Stoppers 2018 — 2023

Tips Received to Arrest, Cleared Cases and Charges Laid
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Arrests 23 32 36 26 17 11
Cases Cleared 22 36 26 22 15 10
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Tips received 1843 1789 1510 1592 1163 1099
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M Narcotics Seized $103,000 $61,740 $178,858 $124,615 $904,825 $7,400

Property Recovered $415 $42,115 $88,140 $37,500 $3,000 $30,000




Provincial Offences Notices Issued and Weapons Seized
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London Police Services Board
Panels and Committees — January 2024

Anti-Racism Advisory Panel (ARAP)
Ali Chahbar, Co-Chair

Kara Heddle, Community Co-Chair

Josh Morgan

LPS Administration and Staff

Community Members (Expertise and Lived Experience)

Mental Health and Addictions Advisory Panel (MHAAP)
Megan Walker, Co-Chair

Chad Elliott, Community Co-Chair

Susan Stevenson

Nancy Branscombe

LPS Administration and Staff

Community Members (Expertise and Lived Experience)

Human Resources Committee
Megan Walker

Nancy Branscombe

Susan Stevenson

Ryan Gauss

Deputy Chief Recruitment Ad Hoc Committee
Ali Chahbar

Josh Morgan

Ryan Gauss

Community Safety and Wellbeing Plan (City of London) — LPSB

Representative
Susan Stevenson
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